
Training PortalTraining Portal Guide 
for Users

Step 1: 

Select the relevant training        
category, and then select the     
relevant training course. 

Enter your full name in the field        
provided and click “Continue”. 

This will be the name on your 
certificate. 

Watch the training video.

When you have watched the video 
all the way through, check the 
box to confirm you have done so. 

You can now proceed to take the 
quiz. 

•	 Each quiz is multiple-choice. 
•	 One question per page. 
•	 There may be more than one 

answer for some questions.
•	 Pass rate is 80%.

If you pass, you will be given the option to download your certificate for your own     
records, which you may or may not wish to do. Your supervisor will receive a 
confirmation email notifying them that you have completed your training. 
Your certificate will also be available on the portal for your supervisor to view or 
download. 

If you were unsuccessful in your first attempt, you will be automatically taken back to 
the beginning of the quiz and a red banner will appear across your screen saying: 
“Unfortunately you didn’t reach the required pass percentage. Please try again.” 
There is no limit to how many times you can retake a quiz. 

Get the log in credentials for the 
Training Portal account from your                  
supervisor (email and password) and 
enter these details on the login page:
www.secaretrade.com/account/login
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