Servicing
Maintenance
& Repairs




Any defective medical device or piece of equipment can
greatly affect the degree of care, operational efficiency,
as well as the cost-effectiveness and reputation of the
care facility.

As a result,; maintenance of equipment is of paramount
importance. Preventative maintenance also reduces the

cost of curative maintenance, which is why having a

schedule for regular maintenance checks can make such
a difference.
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Company
Overview

We aim to stay ahead by constantly innovating
and identifying how we can best support our
customers and the challenges they face.

I Did you know that S&E supplies more than just incontinence
wear and medical equipment?

e Dedicated Account Manager

¢ Online ordering with budget management

e Warehouse & Head Office based in Ireland

e S&E deliveries - scheduled delivery day each week

e Customer Care Team on hand 5-days/week

e (QOut-of-hours support on weekends and bank holidays

We’re a family-run
business: Join the
family and we’ll look
after you!

Huge product lines!
Save admin time by
buying through one
supplier!

Equipment repairs —
we’ve got a team of
specialist engineers.

Reliable, regular
weekly deliveries!

No couriers.

Solutions that work!
We understand the
science behind
cleaning.

Make life easier

Customer Care Team
on hand 5-days/wk &
Out-of-hours support
on weekends & bank
holidays

Online Maintenance
Portal: Track & trace
progress & expenditure
on equipment repairs.

with one supplier

Certified Training Provider:
7 COSHH awareness, product
demos & incontinence
& & 2 training (inc. wall charts &
manuals, certificates)

Incontinence Nurse Specialist
on hand to offer advice, assess
resident inco needs, staff
training, as well as conduct site
assessments on stock holding
(N.Ireland only).

*FREE laundry & dishwash
chemical pump installation
& maintenance.

Manage multiple sites on
our online budget &
order management tool:
v Monthly invoicing

v’ Favourites Lists

Knowledge & Expertise:
All products carefully

picked for you since 1976.
Registered Nurse(s) to
provide advice & training




Service Team 4 ! Why Us? ap CareServ

We can ensure your equipment is in good working order and remains compliant
with Health & Safety regulations, such as LOLER.

Certificate of Service

Team of engineers based in Ireland

L _ Servicing of equipment in your
Katie Preston Kevin Glass Home including beds, mattresses,

Service Manager Business Development Director haists, slings and wheelchairs.

Call-outs for repair work . —

Login to our CareServ portal to view your service history
and download your LOLER (Lifting Operations & Lifting Equipment
Regulations) certificates.

STE

Conor McDermott Gary McCartney Michael Merritt Simon Cavan

Service Engineer Service Engineer Service Engineer Project\Team Leader




QOur NVain
Services

When it comes to maintaining equipment, such as hoists, slings, beds, air-flow
mattresses, wheelchairs, bedpan washers, and dosing pumps, our team of field
engineers are here to provide the maintenance service you need to help keep
operations running smoothly and safely at your Home.

Planned
Preventative
Maintenance

Call-Out
and
Repair Service

In-House Emergency
Engineering Call-Outs
Team for those on Contract

Our easy to use,
complete asset — ‘ are
management 9

portal ASSET MANAGEMENT

CareServ is our asset management portal which
holds certificates and asset lists.

e 24 hr call-out logging available

e 24 hr call tracking and status check

e Barcode system
e Assets tagged with a unique ID number
e Cost control on any individual asset

e \View service history at any time



Floor Cleaners

e  Minimum 2-week hire
¢ Onsite demo/training available

Rent or BUy e An inspection can be arranged on request
e Floor cleaning procedures also available on request

e Servicing of machines included when purchased

ICE i18B Auto Scrubber TVXT15 Floor Scrubber Dryer Truvox Orbis Buffer Bissell BG10 Carpet
Cleaning Machine

u» CareServ

Dosing Units

Automated dosing units dispense the right amount of chemical into your machine
for the best wash quality every time, and reduced chemical handling reduces the
likelihood of spills and direct contact with chemicals.

o Free on loan to customers who currently buy S&E chemicals
o Programmed to suit customer dosing requirements

o Programmed for specific machine

o Serviced every 8 months

DISHWASH
DOSING

7\ | LAUNDRY
DOSING

”‘*l"‘w-—&-—-‘i—‘r‘!i-" q

Laundry Pump Dishwasher Pump



Routine servicing will keep
your sluice room machinery in
excellent operational health.

Bedpan Washers

Installation & Commissioning Our engineers are trained

M User Training by DDC Dolphin. We repain
w7 . maintain and service pulp
M Annual Service macerators and bedpan

Repairs washer disinfectors.

By having your medical pulp macerators, bedpan washer disinfectors and . F . | . [
. . . . Sluice room machinery is essential to combat infection
incontinence product macerators regularly serviced, you will: 1 - :

and provide a safe solution to human waste disposal.

Maximise the uptime of your machines If your bedpan washers and pulp macerators aren’t
professionally maintained, they will become susceptible
to breakdowns and performance issues — leaving you
Better manage your budget and get lifetime value from your machines exposed to dangerous pathogens like E. coli, C. difficile

Keep patients and care home residents safe from infection. and coronavirus.

Prevent foreseeable performance issues

As a result, having a service and maintenance schedule

you can rely on is crucial.
"




Specialist Baths Beds & Mattresses

S&E CareTrade is the sole distributor for, and authorised
repairer for Gainsborough Baths in Ireland.

5 )

G Gainsborough

SPECIALIST BATHROOMS

We can supply, install and commission your bath. If you are

We can also supply and
replacing a bath, our team will also take away the old bath
and dispose of it on your behalf.

service profiling beds
and airflow mattresses
12
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Hoists Loan Stock

¢ Loan stock can be offered if
a piece of equipment needs

to be uplifted from site and

repaired in our workshop.

Transfer & Standing
Hoists

[
V|
-

6-monthly Service &

LOLER Certified
¢ Our loan stock fleet includes

transfer hoists, standing
/ hoists, hoist scales, chair
scales and mattresses.

Overhead Tracking
Hoists

Supply, Fit & Service

14



Naintenance

Contract

We highly recommend setting up a service contract with
S&E CareTrade so you can avail of fixed-term pricing and
discounted rates for call-outs. For further advice, please contact
your dedicated Sales Manager directly or call our main line on:
+44 (0)28 9446 2233.

It also includes:

LOLER service visits — carried out every 6 months for hoists and slings

Service visits — carried out annually inc. beds, hoists, slings & medical equipment
such as nebulisers, suctions etc.

Repair call-outs — response within 48hrs

Emergency call-outs

Weekend call-outs

18
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Carelrade

Thank You

Get In Touch

,  +44 (0)28 9446 2233

@ WwWww.secaretrade.com




